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OO0 yTBepKneHAN NEPEIHA KOMMYHAIBHBIX YCIYT H THITOBBIX MPaBIUI IPEIOCTABICHHA
KOMMYHAIBHEIX YCIIyT

[Tpukas n.0. MuUHHCTpa UHIYCTPUHU U UHPPACTPYKTypHOTro pa3BuTusi Pecnyonuku Kazaxcran
ot 29 anpens 2020 roga Ne 249. 3apeructpupoBan B MUHHCTEpPCTBE I0CTULIMH PecryOnnku
Kazaxcran 30 anpens 2020 roga Ne 20542

B cootBetrcTBUU ¢ nmoanyHKkTOM 10-15) crathu 10-2 3akona Pecy6auku Kazaxcran ot 16
anpens 1997 roga "O sxkunniiabix oTHomeHusAx'" [TPUKA3BIBALO:

1. YTBepauTh:

1) [lepeueHb KOMMYHaJIBHBIX YCIYT COIIACHO MPHJIOKEHUIO | K HACTOSALIEMY ITPUKA3Y;

2) TunoBsle mpaBuiia MPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYT COTJIACHO MPUIIOKEHUIO 2 K
HACTOSAILIEMY MTPUKA3y.

2. Komurery mo JejiaMm CTPOUTENbCTBA U KUIHUIIHO-KOMMYHAJIBHOTO XO35MCTBA
MunuctepcTBa MHAYCTpUM U UHOpACTpyKTypHOro pa3Butusi PecnyOnuku Kazaxcran B
YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM MOPSIKE 00€CTIeUNTh:

1) rocy1apCTBEHHYIO PETUCTPAIUIO HACTOSAIIETO MpUKa3a B MUHUCTEPCTBE FOCTULIMU
Pecniybnuku Kazaxcran;
2) pa3MeleHne HACTOSIIIEeTo MpUuKa3a Ha UHTEPHET-pecypce MUHHUCTEPCTBA MHYCTPUU U
uHdpacTpykTypHOTO pasButus Pecyommku Kazaxcras.
3. KoHTpoab 32 MCIOJTHEHHEM HACTOSIIEro MpUKa3a BO3JOXKUTh Ha KYpPHUPYIOIIETO
BUIIC-MUHHUCTPA UHAYCTPUHU U HHPPACTPYKTypHOTO pa3Butus Pecrybnuknu Kazaxcran.
4. Hactosimuii mpyuka3 BBOAUTCS B ICMCTBHUE MO UCTEYEHUN JECATU KAJICHIAPHBIX THEU
MOCJI€ IHS €r0 MepPBOro OPUIIMaTBLHOTO OMyOJIMKOBAHMUS.

Hcnonusronmii 06s13aHHOCTH
Mpmunwnctpa uHAYCTpHH H HHQPACTPYKTYPHOTO K. Ycken6aeB
pasBurug Pecrryonnkn KazaxcraH

"COI'JTACOBAH"
MuHuCTEPCTBO HAalMOHAJTbHOM 3KOHOMMUKHU
Pecny6nuku Kazaxcran

"COI'JTACOBAH"
MuHucTepcTBO DKOJOTHUH,
reoJiorTuu 171 MPpUPOTHBIX pecypcos
Pecny6nuku Kazaxcran

"COI'JTACOBAH"
MuHHUCTEPCTBO DHEPTETHUKHU
Pecny6nuku Kazaxcran

[punoxenne 1 x npukazy
ot 29 ampens 2020 roga Ne 249



IlepeyeHs KOMMYHAIBHEBIX YCIYT
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CO0p ¥ BBIBO3 TBEP/IBIX OBITOBBIX OTXOJI0B (MyCOPOY/JajieHUE)

IIpunoxenne 2 k npukazy

TunoBkIie mpaBuia MPeAOCTABICHAA KOMMYHAJIBHEIX YCIIYT
I'maBa 1. O0mme nonoxeHus

1. Hactositine TumoBsie mpaBuiia MPEJOCTABICHUS KOMMYHAJIBHBIX yCIyr (Aanee —
[IpaBuna) paspaboTaHbl B COOTBETCTBUU C moanyHkToM 10-15) crareum 10-2 3akonHa
Pecnyonukn Kazaxcran "O KWUIMIIHBIX OTHOLIEHHSX" W YCTAaHaBJIMBAIOT MOPSAOK,
PEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosmux IIpaBuiiax HCHOMB3YIOTCS CIEIYIOUIME OCHOBHBIE TTOHSTHS:

1) TeriocHabkeHUe — EeATEIbHOCTh 110 IPOU3BOJICTBY, Mepeaade, pacipeeIeHUI0 U
MPOIAKE MOTPEOUTENSAM TETIOBOM SHEPTUU U (WJIH) TETUIOHOCUTEIIS;

2) aneKTpoCcHAOXKEeHUE — NIEeSITeNbHOCTh MO MPOU3BOJCTBY, Iepeadye U MpOoaake
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;

3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHCHHE,
NOATOTOBKY, TMOJayy M paclpeiesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISIM;

4) BOJOOTBEIEHUE — COBOKYIHOCTh MEPONPUATHH, 00ECIEeunBaIONIUX COOD,
TPAHCIIOPTUPOBKY, OUHUCTKY M OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHUCTEMBI BOJAOOTBE/ICHUS B
BOJIHBbIE 00BEKTHI U (WIJIN) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUSI W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
IPUPOHOIO rasa;

6) oOcnyxuBaHue JUPTOB — ycIyra Mo CEpBUCHOMY OOCITYKMBAHUIO JJIs1 TIOAICPKAHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHMYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3akoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;



7) mudT — CTAIMOHAPHBINA TPY30MOIHEMHBI MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JI MoIbeMa U CITycKa JIroJie U (Wiin) Tpy30B B KaOWHE, NBUXKYIIICICS MO
KECTKUM MPSAMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE 0oJiee
15;

8) TBepabIe OBITOBBIE OTXOIbI — KOMMYHAIBHBIC OTXOBI B TBEP0H Popme;

9) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUs, 00pa3yIOIINECs B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKe OTXOJIbI
MPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHaNbHBIE YCIYTH — YCIYTH, IPEIOCTaBIsIEMble TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHAOKEHNE, JJEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOop, BBIBO3, yTWUIM3alus, MnepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obciyxxkuBanue IUPTOB, sl obOecmeueHuss O€30MacHbIX W KOMGOPTHBIX YCIOBUH
pOKUBaHUA (IpeObIBAHMUS ),

11) mocraBIUK — IOpUIUYECKOE WU (PU3UYECKOE JIMIO0, HE3aBUCUMO OT (hOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONICE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) moTpebutens — ¢GU3MYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONMIeecs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXUJBIX TOMEIICHUN, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3aelnbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXKET HAXOUTHCS B MHIUBUTYTHBHOU (
pa3ienbHON) COOCTBEHHOCTH M MPHUHAJICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIel J0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AWUHBIA HEIEeIUMBIN
3€MEJIbHBI Y4YacCTOK I10JI MHOTOKBAPTUPHBIM KWUJIBIM JOMOM U (WJIM) OPUIOMOBOU
3€MEJIbHBIN y4aCTOK;

14) obmiee UMyIEeCTBO 00bEKTa KOHIOMUHHYMa — YaCTH 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIv U JICCTHUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
UHKEHEPHbIE CHCTEMbl U 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbBIN
Y4aCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM JOMOM M (MJIM) MPUIOMOBON 3€MENbHBIN yYacTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX MOMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHO) COOCTBEHHOCTH;

15) o6mieoMOBBIE WH)KEHEPHBIE CHCTEMBl — CUCTEMBI XOJOJIHOTO U TOPSYETrO
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, DIIEKTPOCHAOKEHUS,
JIBIMOYIaJICHUS, TTOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHHUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a TMpeAejaMH WIM BHYTPU KBapTUPBI, HEXKUIOTO TOMEIICHUS U
oOcny’kuBaronie Be (1Ba) u 00s1ee KBAPTUPBI, HEXKUIOTO TOMEIICHMS;



16) oObext uHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — D3JIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH(OPMAITMOHHBIE CUCTEMBI B Cepe KUIUITHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

17) cyOBeKT CepBUCHON NEATENBHOCTH — (U3UUYECKOE WU IOPUAMYECKOE JIUIIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHHUIO OOIEro MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONpPEAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

19) ynoJHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1ICTBA;

20) mIaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CueT, U3BELICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKICHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) 6eITOBOE MOTpEOIIeHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsE OBITOBBIX HYX]T
noTpeOuTeneit 6e3 Ieneil MCHOAb30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3alnu.

I'maBa 2. ITopamok 1 yClIOBHA IIPEOOCTAaBICHH KOMMYHAJIBHBIX YCIYT

3. llpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIKE 3aKII0YaTh I0rOBOpa Ha KaXIbId BUJ YCIYT.

[Topsaok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJCHHBIC Ha COJIepKaHue 00IIero
UMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIICM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHbBIC U (WIIN) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

C opranm3anusiMu, MPeA0CTaBIIONIMMI KOMMYHAIBHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIIHUYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHMKOB HWMYIIECTBA WU TMPOCTHIM
TOBAPHUIIECTBOM, WM YIPABJISIFOIITAM MHOTOKBAPTHPHBIM KIHJIBIM JJOMOM, WJTH yTIPABJISFOIICH
KOMITaHUEH.



C cyOBbeKkTamMu CepBUCHOU NIEATEIIBHOCTH 3aKJIIOYAIOTCSA JIOTOBOpPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB HMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPaBISIONIMM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, UIIM YIIPABJISIONICH KOMITAHHUEH.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu T ToB U Harmonansaoro crangapta CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJII0OUEHHBIM JIOTOBOPAM.

I'naBa 3. ITopAmoK peryMpoBaHMs IIPOIECCa MOJIB30BaHMUA M MPEAOCTABICHHA
KOMMYHAJIGHEIX YCIIyT



7. llpencenatens 00beauHEHUs COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIIO
MPOCTOrO TOBapHIIECTBa JMOO YMPABISAIOMNWA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HITH
YIOpaBISAIONIas KOMIIAHHS JIJIsi COJCpPKaHHS B HAJICKAIEM TEXHUYECKOM COCTOSHUM W
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKe
npuOOpPOB yueTa, SBISIOMNUXCS OOIUIMM HUMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKII0YAeT
JI0OTOBOpa € CyOBEKTOM CEPBUCHOM JIESITEIbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelb
o0BbeIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO0 MPOCTOTO TOBAPUILECTBA
a100 YMPaBIAOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
o0OecreuynBaeT CoJep)KaHHe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUM M 0€30MacHOCTb
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOpOB yyeTa.

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYIAET TPakKJaHIH, UCIIOJIB3YIOMNN YHEPTHIO Il OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
oOecrieuynBaTh HaJIJIEXKaIllee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke MPUOOPOB ydeTa MOTPEOJEHUS DHEPrUU BO3JIAaraeTcsi Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatenp 00beIUHEHNST COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIOPABJISIONAs KOMIIaHUSI, & TaKXKe CYOBEKT CEPBUCHOM NIE€ATEIbHOCTH, 00eCIeunBatOIINi
coJiep>kaHue OOIIero MMyImecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JIOTOBOpa 00ecrneunBaloT OECIPENSITCTBEHHBIN TOCTYI MOCTABIIMKA, €ro MPEACTaBUTENeH K
oOIIeJOMOBBIM HH)XCHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MElICHHS U
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXOJIOB.

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
MHTEpBaia NMpUOOPOB yueTa, HKCIUTyaTalds U TeXHUKAa O€30MacHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOIaMHU BOJOCHA0KEHHS U BOJOOTBEICHHSI, DIIEKTPOIPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMU OalsIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXHIJIBIX TIOMEIICHHUSIX 00€CIIeUnBaETCs OTPEOUTEIEM.

11. T'ocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYI0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTeNnel B
npenenax TPaHUIl HACENEHHOTO MYyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIHHBIMU
opraHamu.

12. TloTpebuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNe K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.



13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JOTOBOPOM, 3aKJIIFOUEHHBIM C MOTpEOUTENIeM, 32 MCKIIOYEHUEM CydacB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalluio, JTUOO CaMOCTOSITEIHHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBJISAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IPABUJIAMU MOATOTOBKU M MPOBEIACHHS
OTOMUTEBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU TMPEJCTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUM C MOANMyHKOM 4-1) mynkrta 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM TOCY/IapCTBEHHOM YNpaBIIEHUU U caMoynpasiieHnu B PecryOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIPaBIAIONIAs] KOMIIAHUSI IPUHUMAET COOOIIEHUS NMOTpeOuTeneil COOCTBEHHUKOB KBapTHUp,
HEXWIBIX TTOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETOo
KadyecTBa U (WJIH) C MEepepbIBaMU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEACIISETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJY MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XEeHUS U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
COTJIAILICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pasjena 0aJaHCOBOUM MPUHAIEKHOCTH.

['parunei pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMAa
SIBJISTIOTCSI:

0 BOJOCHAOXKEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;

M0 BOJIOOTBEJECHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUI0 — OMpPEAeseTcs M0 MEPBOMY pa3eNUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEpIKaHNe, OOCTY)KHBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJICHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JI5TOPaX, YCTAHOBIEHHBIX Ha OMOPE;



2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciy4asix HEUCIIOJIHEHMs WM HEHAAJIEKAIIEeTr0 UCIIOIHEHUS 0053aTeNIbCTB IO
JOTOBOPY TMOCTaBIIMK HJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpa)IaHCKUM 3aKoHoAaTenbcTBoM Pecrrybnuku Kazaxcran.

18. B cinyuae HacTyIuieHHs 0OCTOSATENBCTB HEMPEOI0JIMMOM CHIIBI (CTUXUITHOE OecTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM NPEIOTBPATUTH), a
TaK)K€ BOCHHBIX JEUCTBHM, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHAJJIeXkKallee HCIIOJIHEHHE
YCJIOBHMI J1I0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NIEPCOHAJIBHBIX JaHHBIX U UX 3aIluTe’.

20. ITotpebuTens:

1) monmyyaeT KOMMYHaJIbHbIE YCIYT'HM YCTAaHOBJIIEHHOTO KauecTBa, O€30MacCHbIX IS €ro
"KU3HU U 3I0POBbsl, HE MPUUMHSIONINX BPEIa €ro UMYLIECTBY;

2) mony4yaeT uHGOPMAILIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKazarteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIEHUS B IOJHOM 0ObeMe yOBITKOB U Bpeja,
OPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IMOCTABIIMKA BCIEICTBUE
HEJO0CTAaTKOB B MPEIOCTaBICHUN KOMMYHAJIBHBIX YCIIYT, & TAaKK€ BO3MEILECHHSI MOPAIbHOIO
Bpena;

4) TpeOyeT OT MocTaBUIMKa Iepepacyera Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOM M BO3MEUIEHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) UCHoJIb3yeT 2HEPTrUI0 U BOAY B HEOOXOIMMOM €MY KOJIMYECTBE IPH YCIOBUHU
CBOEBPEMEHHOM OIUIAThl U HE IIPEBBILICHNS] MOIIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) cMeHsIeT HHEProcHa0XKAarOIIy0 OPraHU3allIo0 B OPsAIKE ycTaHOBIeHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
IIPENOCTABIIEHUS YCIIyT Ha JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKAa30M MHUHHUCTpPa SHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3alUuU B cdepe KUWINIIHBIX OTHOIICHUH U
KWIMIIHO-KOMMYHAJIBHOT'O XO35HCTBA.

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKU MPUOOPOB yUeTa, U CHATUA [TOKa3aHUN IPUOOPOB yUeTa U KOHTPOJIS;



8) pu pazzienbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M APYrHUe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBIAET IUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIMIl HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B cepe KWIMIIHBIX OTHOLUEHUN U
KWIMIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHUOHAJIBHBIM, T'OCYJIAapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOJIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBA€T B MPEJOCTABICHUU KOMMYHAJbHBIX YCIyI WM OrpaHUYMBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU NOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH ITApAMETPaMHU.



I'maBa 4. Ilopanok pacdeTa B OIIaTh KOMMYHAIBHEIX YCIIyT

22. IloTrpebuTenb MPOM3BOAUT OIUIATy 32 KOMMYHAJIbHBIE YCIYTH IO TIJIATESKHBIM
JIOKyMEHTaM, BBIMMHUCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
KAacChl TTOCTABITUKOB U (MiM) OaHKK BTOPOTO YPOBHS M OPTaHM3AIlUU, OCYIIECTBIISIONTUE
OTJICJIbHBIC BUJIBI OAHKOBCKHX OTEpaIliidi, MHTECPHET-PECYpChl WJIM TECPMHUHAJBI, a IpHU
HEO0OXOMMOCTH — Yepe3 MIATSKHBIX areHTOB U (WJIN) TUTATEKHBIE OPTaHU3aIlnH.

24. Cpoku OIUIaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEACISIOTCS 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25. CusiTue 1oKka3aHui MpuOOpPOB ydeTa MPOU3BOJAUTCS €KEMECIYHO TTOCTABIIMKOM WITU
€ro MpeJACTaBUTENIEM IPU NPEAbSIBICHUU CIIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHOM Mepeaayr TaHHbIX.

26. Ilepenaua moka3aHuii NpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUYCHHOTO JIOTOBOpA, a TaKXKe Yepes
JUYHBIA KaOMHET MoTpedutenst o0beKkTa MHPpOopMaTU3aluu B chepe KUIUIIHBIX OTHOIIEHUN
1 KWJIUITHO-KOMMYHAJIBHOTO X035HCTBa, MOOMIFHOE TIPHIIOKCHUE UITHM WHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3alMKU B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BaHHOTO cOOpa M XpaHeHHs] HHGOPMAIUU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB HMH(OpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOT0 YIMOJIHOMOYEHHBIM OpPTraHOM B
cooTBeTcTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona PecnyOnuku Kazaxcran "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O6beM TOTPEOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKECHUIO,
BOJJOCHA0KEHHMIO M BOJIOOTBEAECHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00beKTa KOHJIOMHHUYMA, OTIPEICIICTCS Ha OCHOBAaHUH MOKa3aHMI 00I11eIOMOBBIX ITPHOOPOB
yd4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHOW MOIITHOCTH JIKOO 110 HOpMaM
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crateu 27 3akona PecnyOnuku Kazaxctan "O mecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMmoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesna
JI0 M€CTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNblly, Ha
OaslaHCce KOTOPOI'o HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienus mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
o0Ocny>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITOMEILCHUM.



30. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a cojep)kaHue OOIero MMYyIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
UMYIIECTBA WJIM JOBEPEHHOTO JIWIAa MPOCTOrO0 TOBAPHUINECTBA JIMOO YMIPABISIOMIETO
MHOTOKBAPTUPHBIM >KHJIBIM JIOMOM WJIM YIPAaBJIAIONMIEH KOMMOAHUEW WM HANPAMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIBIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSIJIKE.

I'maBa 5. ITopamok pa3pemeHus pa3HOrIacui

32. Bpems mnpekpaiieHus MpegOCTaBICHUS KOMMYHAalbHBIX YCIYT, a TakKxke
HECOOTBETCTBMsSI HMX KaudecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-IMTUIEMHAOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKON 0 BpeMeHHu (Jare, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTABIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIET0 KauyecTBa.

33. Ilpu HEmoay4eHMH KOMMYHAIbHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIJIeXkKaIEro KadyecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAeT 00 ATOM
MOCTAaBUIMKA JIMYHO (3aABKOM) WJIM 3JEKTPOHHO MOCPEACTBOM 0OBEKTOB MH(OPMATU3ALIUU B
cdepe KIIUIIHBIX OTHOIICHUH W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa IMOO YCTHO Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIeM C
00s13aTeTFHBIM yKa3aHWEM BPEMEHH, JaThl €¢ mepefadyr u (paMuiuu JuIa, IepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bpIBaeTCA: BpeMs Hadayia YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCITYT, XapaKTep YXYIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
IpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a()MKCUPOBAHO).

[Tpu nuuHOM OOpaIIeHN MOTPEeOUTENS Ha KOMUU 3asBJICHUS B MOMEHT PErUCTPAINH €€
MOCTYIJICHUSI TTPOCTABISAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa UM BpeMs IMOJaud 3asiBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTAaBUINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
Pa3HOTIIIaCUi BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(baKTHYECKUM NOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUS] KOMMYHAIBHBIX
YCIIYT WJIXA NPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa NOTPEOUTENb BIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMst Havasla OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKIIOYEHUS) UM HEKAaYeCTBEHHOU
ee MOCTaBKU;



2) xapakTep yXy/ILIEHUs Ka4eCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO JKypHAly MOCTaBILIKKA);
4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJNKCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa J0Ma, MpejaceaaTesieM oObeJUHEHNS COOCTBEHHUKOB MMYIIIECTBA WJIU JOBEPEHHBIM
JUIOM MPOCTOrO TOBAPUIIECTBA JIMOO YIPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIH
YIIPABJISAIOIIEH KOMIIAHMEW W HAIpaBJISIETCs IOCTaBIIMKY. B cilydae He yperyiaupoBaHHUs
CIopa 1o COIJIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymienusi, pomyuieHHbIe TOTpeOUTENIeM MPHU TMOTH30BaHUM KOMMYHAJIbHBIMH
ycayramu, OQOpPMISIIOTCS ABYCTOPOHHHUM aKTOM TMpEACTAaBUTENEH NOCTaBIIMKA U
NoTpeOUTENs B IBYX SK3EMIUIApPAX, OJIMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IEHUCTBUTENIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCUEH W3 HE MEHEE TPEX YEJNOBEK: MpPEJCTaBUTEIISIMU
MOCTABIIIMKA, COBETA JIoMa U MpejceaaTesieM o0beIUHEHUsI COOCTBEHHUKOB UMYIIIECTBA UITU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBJISIOIIMM MHOTOKBAaPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEACTABUTENIEM YIIPABIISIIOLIEH KOMIIAaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO JOCYJACOHYIO TPETEH3UIO C 0OOCHOBAHUEM CYyMMBI
JOTIATBHI.

B citydae He yperyaupoBaHHs CIIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUALATH
KaJICHAApPHBIX JIHEH IOCTaBIIMK MEpeaacT UCK B CyJ O B3BICKAHMM C TOTpeOuTens
MPEAbIBICHHON CyMMBI.

I'maBa 6. 3aKIOYHUTEILHBIC ITOMOKCHHS

37. 1lpaBuna nmpegocTaBieHUss KOMMYHaJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
WCIIOJHUTEIbHBIMM OPraHaMU Ha OCHOBE HacTtoAmMx IIpaBui ¢ y4eTomM NpHUpOAHBIX,
KJIUMaTUYECKUX, TEOJOTMUYECKUX, THAPOTreOJOTHYECKUX U CeHCMHYECKHX (aKTOpOB
HACEeJIEHHOr0 IMyHKTa U MPU HEOOXOJMMOCTH JOMOJIHAIOTCS HHBIMHM IOJOKEHUSMH, HE
IPOTUBOPEYAIMMU JEHCTBYIONIEMY 3aKOHOAaTeNnbCcTBY Pecnyonuku Kazaxcran.

38. Bompockl B cdepe npeaocTaBiIeHuss KOMMYHAIbHBIX YCIYyT HE YPETryJIHUpOBaHHBIC
HacTtosuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Kasaxcran.

Kpome Hacrosmux IlpaBui nmocTaBmIMKKM U MOTPEOUTENIM PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH B 00JIACTU SHEPrETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CTYKMUBaHUS JTU(PTOB.
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